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On-line Articles/Publications:
www.unitedway.org/outcomes
"Measuring Program Outcomes: A Practical approach.1996.”

www.imls.gov
"Projectives on Outcome-Based Evaluation for Libraries and Museums." 2000

www.horizon-research.com Go to report by the name:
"Taking Stock: A Practical Guide to Evaluating Your Own Programs"

Organizations & Resources
http://www.eval.org/
American Evaluation Association

http://www.wmich.edu/evalctr/
University of Michigan Evaluation Center

http://hoggo.lac.utexas.edu/gen
Grantmakers Evaluation network

http://museum.cl.msu.edu/vsa/
Visitor Studies Association (Publication and Annual Conference)

http://www.aam-us.org/index.htm

CARE, standing committee of American Association of Museums. Full name is
Committee on Audience Research and Evaluation. Does not have its own web
site but information may be obtained through AAM.
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http://www.astc.org
Association of Science and Technology Centers. Lots of publications, samples and
guidelines on visitor studies.

http://mlclrde.pitt.edu/mlc/
Museum Learning Collaborative. Wonderful, searchable database of museum
literature.

Training opportunities:

¢ Visitor Studies Association has a range of workshops offered at the conference

% American Evaluation Association has workshops at their annual meeting

% The Evaluatot's Institute has a full set of advanced (and $$$$) courses

¢ American Association of Museums has a beginnet's workshop through professional
development program
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