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PRINT MATERIALS:
————————— 2001. The Docent Handbook. National Docent Symposium Council. Indianapolis,
Design Printing Company.

Abramoff Levy, Barbara, Mackenzie Lloyd, Sandra, and Porter Schreiber, Susan. 2001. Great
Tours! Thematic Tours and Guide Training for Historic Sites. Walnut Creek: Alta Mira
Press.

Beck, Larry and Cable, Ted. 1998. Interpretation for the 215t Century; Fifteen Guiding Principles for
Interpreting Nature and Culture. Champaign: Sigamore Publishing.

Bloom, Bengamin S., Mesia, Bertram B., and Krathwohl, David R.(1964). Taxonomy of
Eduncational Objectives (two vols: The Affective Domain & The Cognitive Domain). New York. David
McKay.

Brochu, Lisa and Merriman, Tim. 2002. Personal Interpretation.; Connecting Y our Audiences to
Heritage Resources. Fort Collins: InterpPress.

Bruner, Jerome. 1986. Actual Minds, Possible Worlds. Cambridge, Harvard University Press.

Bucy, David. 1998. Planning for Success, Interpretive Planning Workshop Binder, National
Association of Interpretation Annual Meeting, Anchorage, AK.

Cable, T., Knudson, D., Udd, E., & D. Stewart. 1987. “Attitude Changes as a Result of
Exposure to Interpretive Messages.” Journal of Park Recreation Administration. 5(1):47-
60.

Csikszentmihalyi, M.. (1990) Flow: The Psychology of Optimal Experience. New York: Harper and
Row.

Dahlen, D., Larsen, D.,Weber, S., R. Fudge.1996. “ The Process of Interpretation:
Fulfilling the Mission through Interpretive Competencies.” Proceedings of the 1996 National
Interpreter's Workshop: 106-108.

Dale, Edgar. 1969. Audio-1isual Methods in Teaching.(3* Edition) Holt, Rinehaert, Winston.

Dewey, John. 1938. Experience and Edncation. New York: Collier Books.

Diamond, Judy. 1999. Practical Evalunation Guide: Tools for Museums and Other Informal Educational
Settings. Walnut Creek. AltaMira Press.
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Dierking, Lynn D., Luke, Jessica J., Foat, Kathryn A., Adelman, Leslie. 2001. “The Family
and Free-Choice Learning.” Musenn News. November/Decembert.

Falk, John H. and Dierking, Lynn. 1992. The Museun Experience. Washington,
D.C.:Whalesback Books.

Falk, John H. and Dierking, Lynn. 2000. Learning from Musenms: Visitor Experiences and the
Making of Meaning. Walnut Creek: AltaMira Press.

Gardner, Howard. 1991. The Unschooled Mind: How Children Think and How Schools Should
Teach. Basic Books.

Gartenhaus, Alan. 1991. Minds in Motion: Using museums to Expand Creative Thinking.
Davis: Caddo Gap Press

Gartenhaus, Alan. 2001. Questioning Art: An Inquiry Approach to Teaching Art Appreciation.
Virgina Beach: The Donning Company Publishers.

Grinder, Alison and McCoy, E. Sue. 1985. The Good Guide. Scottsdale, Ironwood Publishing.
Ham, Sam. 1992. Environmental Interpretation. Golden: North American Press.

Hein, George. 1991. “The Museum and the Needs of People.” Proceedings of the
International Committee of Museum Educators Conference. Posted to Association
of Science and Technology Centers’ website; http://www.astc.otg

Hein, George. 1995. “The Constructivist Museum.” Journal of Education in Musenms. 16:21-23.

Hein, George and Alexander, Mary. 1998. Museums: Places of Learning. Washington,
D.C.: American Association of Museums.

Hein, George. 1998. Learning in the Musenm. New York: Routledge.

Honig, Maryke. 2000.Making Your Garden Come Alive; Environemtnal Interpretation in Botanical
Gardens. Cape Town; CTP Press.

Knudson, D., Cable T. and L. Beck. 1995. Interpretation of Cultural and Natural Resources. State
College: Venture Publishing, Inc.

Leinhardt, Gaea (Ed.), Crowley, Kevin (Ed.), Knutson, Karen (Ed.). 2002. Learning
Conversations in Museums. Mahwah: Lawrwence Farlbaum Associates, Inc., Publishers.

Lewis, William J. 1980. Interpreting for Park 1 isitors. Philadelphia: Eastern Acorn Press.

Lewis, William ]. 1994. Reaching for Excellence: the Process of Interpretive Critiguing (video).
Stonington: Interpretation Publication and Resource Center.

Loomis, R. 1996. “How Do We Know What the Visitor Knows?: Learning from
Interpretation.” Journal of Interpretation Research. 1(1):39-45.
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Machalis, G., D. Field. (Eds.) 1992. On Interpretation. Corvallis: Oregon State University Press.

Marino, Margie and Koke, Judy. 2003. “Face to Face: Examining Educational Staff’s Impact
on Visitors.” Dimensions; The Journal of Association of Science and Technology Centers. January/February: X-
X.

Maslow, A.. 1954. Motivation and Personality. New Y ork: Harper and Row Publishers, Inc.

McLean, Kathleen. 1996. Planning for People in Musenm Exchibits. Washington, D.C.:
Association of Science and Technology Centers.

Mills, Enos. 1920. Adventures of a Nature Guide and Essays on Interpretation. Friendship: New
Past Press.

Moll, I..C (Ed.) 1990. ygotsky and Education. Cambridge: Cambridge University Press.

Paris, Scott G. (Ed.) 2002. Perspectives on Object-Based 1 earning in Musenms. Mahwah: Lawrence
Earlbaum Associates, Inc., Publishers.

Parfitt, Phil. 1997. Organizational Development of the Education Department —
Conversation. Unpublished Education Plan for the Nature Museum of the Chicago
Academy of Sciences.

Parsons, Chris.1996. “Starting an Interpreter Evaluation Program.” Iegacy Magazine,
March/April.

Perry, Deborah and Morrissey, Kristine. 2002. “Designing for Conversation” Pre-conference
workshop and materials, American Association of Museums, Dallas, TX.

Piaget, Jean. 1964. “Development and Learning.” Journal of Research in Science Teaching, 3, 176-
186. New York: Wiley and Sons.

Pine, B. Joseph and Gilmore, James H. 1999. The Experience Economy. Boston: Harvard
Business School Press.

Pitman, Bonnie (Ed.) 1999. Presence of Mind: Museums and the Spirit of Learning. Washington,
D.C.: American Association of Museums.

Regnier, Kathleen, Gross, Michael. and Zimmerman, Ron. 1994. The Interpreter’s Guidebook.
Madison: UW-SP Foundation Press, Inc.

Roberts, Lisa. 1997. From Knowledge to Narrative; Education and the Changing Musenm.
Washington: Smithsonian Press.

Russell, Bob. 1999. “Experienced-based Learning Theories.” The Informal 1earning Review, 35
Mar/Apt, 1-4.

Sachetello-Sawyer, Bonnie, et al. 2002. .Adult Museunms Programs; Designing Meaningful
Experiences. Walnut Creek: AltaMira Press.

Dialogue — engaging your visitors
MK Cunningham ©2002



Screven, C.G. 1999. Visitor Studies Bibliography and Abstracts, 4" Edition. Chicago: Screven and
Associates.(order via e-mail screv@att.net or calling 773-752-5615)

Serrell, Beverly. 1996. Exhibit Labels; An Interpretive Approach. Walnut Creek: AltaMira Press.

Sharpe, Grant W. (editor). 1982. Interpreting the Environment. (2nd Edition). New York:
Macmillan.

Singer, Elayna. 2000. “Planning Success.” Public Garden. July/ August/September: 16-19.
Tilden, Freeman. 1957. Interpreting Our Heritage. Chapel Hill: University of North Carolina ~ Press.
Veverka, John A. 1994. Interpretive Master Planning. Helena: Falcon Press Publishing.

Vygotsky, L.S. 1962. Thought and Ianguage. Cambridge: MIT Press.
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ORGANIZATIONS:

Amer. Assoc. of Botanical Gardens & Arboreta (AABGA)
351 Longwood Road

Kennet Square, PA 19348

610-925-2500, 610-925-2700 fax

www.aabga.org

American Association of Museums (AAM)

1575 Eye Street, N.W. Suite 400

Washington, DC 20005

202-28901818, 202-289-6578 fax

Www.aam-us.org or www.aam-us.org/NIPoverview.htm

American Assoc. of State and Local History (AASLH)
1717 Church Street

Nashville, TN 37203

615-320-3203, 615-327-9013

www.aaslh.org

Association for Living Historical Farms & Agricultural
Museums (ALHFAM)

8774 Route 45 NW

North Bloomfield, Ohio 44450

216-685-4410

www.alhfam.org

Association of Science-Technology Centers (ASTC)
1025 Vermont Avenue NW, Suite 500

Washington, DC 20005-3516

202-783-7200, 202-783-7207 fax

WWWw.astc.org

Association for Volunteer Administration (AVA)
P.O. Box 32092

Richmond, VA 23294

804-346-2266, 804-346-3318 fax

www.avaintl.org

ADDITIONAL RESOURCES:

Interpretation Canada

c/o Kerry Woods Nature Center
6300-45 Avenue

Red Deer, Alberta

CANADA T4N 3M4
www.interpcan.org

National Association for Interpretation (NAI)
PO Box 2246

Fort Collins, CO 80522

888-900-8283, 970-484-8179 fax
www.interpnet.org

National Park Service

Stephen T. Mather Employee Development Center

P.O. Box 77

Harpers Ferry, WV 25425-0077

WWW.nps.org

The National Park Service has extensive interpretive training
opportunities for government employees.

National Storytelling Network

101 Courthouse Square

Jonesbhorough, TN 37659

1-800-525-4514, 423-753-9331 fax

www.storynet.org

Serves as resource to individuals and organizations that use the
power of storytelling in all its forms.

Visitor Studies Association (VSA)
P.O. Box 470845

Aurora, CO 80047-0845
303-337-4301, 303-753-3247 fax

www.museum.msu.ed

Acorn Naturalists

17821 East 17" Street. #103

PO Box 2423

Tustin, CA 92781-2423

800-422-8886, 800-452-2802 fax
www.acprnnaturalists.com

Excellent resource for acquiring nature-related props and
books to compliment training and programs.

The Docent Educator

PO Box 2080

Kamuela, HI 96743-2080

808-885-7728, 808-885-8315 fax

This is a subscription publication written by volunteers
and the staff that work with them.

The Docent Handbook
Auvailable for purchase $15

National Docent Symposium Council
Mail Boxes Etc., Box 412

2342 Shattuck Avenue

Berkelev. CA 94704

Group for Education in Museums
www.gem.org.uk (Based in the UK)
Promotes importance of learning through museums and galleries

The Informal Learning Review (publication of)

PO Box 42328

Washington, DC 20015

202-362-5823, 202-362-3596 fax

www.informallearning.com

Resource for current trends in informal learning techniques and research.

Institute for Inquiry

(housed in The Exploratorium in San Francisco)
http://imww.exploratorium.edu/IFl/resources/index.html.
Interesting resources to learn more about inquiry-based learning.

Museum Learning Collaborative

www.mlc.lIrdc.pitt.edu

An on-line resource for individuals researching and discussing how
people learn in museums
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